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Documentation of Client Communication 

Norwegian securities firms are required to record all telephone calls in relation to investment 

services, and establish procedures to enable documentation of communication through other 

communication channels. Fearnley Securities AS will therefore record all telephone calls with 

clients on fixed and mobile phone. Moreover, communication via Bloomberg, e-mail, SMS and 

Skype for Business will be stored. The data will be stored for at least 5 years. 
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